
Flexibility is necessary in rural America. A one-size-fits-all approach will not work. Rural
communities must have choices when deciding which technology needs and services best
fit their building structure, terrain and educational needs. The federal and state
governments should not dictate what a local community purchases. All options for
connected learning must remain a local decision.

Again, we emphatically state our support for rural access to technology for learners of all
ages. The undersigned assoc\ations and organizations support the FCC Federal-State
Joint Board recommendations for the Telecommunications Law that offers significant
discounts to rural and underserved areas ofAmerica.

Sincerely,

American Association ofEducation Service Agencies
Four State Rural Education Consortium (Arkansas, Louisiana, Oklahoma, Texas)
Michigan Rural Education Association
National Association of Counties
National Grange
National Rural Education Association
Organizations Concerned About Rural Education
Pennsylvania Association ofRural and Small Schools
Rural Schools Education Fund (Maryland)
Small School Districts' Association (California)

cc: FCC Commissioners



05/0:/1997 15:17 7168883223
ITS PAGE 01

CANISIUS COLLEGE
2001 MAIN STREET· BUFFALO, NEW YORK 14208-1098

FAX: 716-888-3223

INFORMATION TECHNOLGY SERVICES (IrS)

FACSIMILE TRANSMISSION COVER SHEET

TO:

Company Name: F'---~..::..._..o~=--_~ _
Department: _

;:n::b". _~_a._~---"~I!:Oo.:_~-_'~C_L_I.IoL..g__";:::J~..I.'<__-r-,_----:._~~::==·==-=::~~

FROM:

Date: ________....L-~~ _

person:_1h .~ a.~
Telephone Number: ...L.7.-./-""00---.....io;;...Jf!1oL---_~.............-tl_«...o,.......;;;l)~ _

5!/,1
Number of Pages (including this page): ~----:d-= _

Remarks:

-,

<::\9 5')6\fn:tc~l.do~



7158883223 ITS PAGE 02

C\/ r"
:.~_J" ,

CANISIUS COLLEGE
2001 MAIN STREET· BUFFALO. NEW YORK 14208·1098

May 1,1997

OR LATfinf6~ Tecfurology Services
Telepliol'le:716-888~2440

Fax;716~888·3223

, Internet: cofr£l'I@co.Y1isius.edu

f:Jl.Eca
~OR!Q1Nf(

Re: Ex Parte Communication in CC Docket No. 96-262

Rachelle B. Chong, Commissioner
FCC

Dear Commissioner Chong:

AUY 1 1997

This is to register our extreme concern about the proposal to increase Subscriber Line Charges
(SLC), Pre~subscriber line surcharges (PSL), and the '\1niversal service social agenda
obligation fee" for cellular, pes, and paging services. Such charges will increase the cost of
perfonning scholarly work for students and faculty. The cost of doing business for everyone at
the College will increase. The College and its constituencies cannot afford these increases. We
do not want these charges to be implemented.

We are also concerned about the proposal to reduce Interstate access charges. The College
shares this revenue with its telephone provider. This is an important source of revenue for the
College, and helps minimize the net cost of providing voice and data services to Canisius
faculty, students, and staff. We want to keep these Interstate access charges at their current
levels.

S(£'4CL
10:~.'Cohen. Pb. D.
Director ofInformation Technology Services

J:\FCC.lXJC
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April 2" 1997

The Honorable Susan Ness, CommissioI)er
Federal. Communications Commission
1919 M St. NW, Room 832
Washington, D.C., 20054

Dear Commissioner Ness,

rC;:.'~'J

MAY 1 1997

As public school teachers, we write in support of meaningful discounts on
telecommunications seIVices fOr schools and libraries so that every school child and life
long learner can have access to the world of information technology.· The
Telecommunications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the plaYing field for all of our nation's
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long lear.ners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services
in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.'

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provi~ions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



We, urge your support for the Joint Board's recommendations. Taken as a whole, they
will provide affordablt:_~countsfor a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community's diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
teclu\f?logy for learning available to all Americans.

~ ;

•

. Undersigned Faculty and Staff Members

'-\41e~t B,urtitPuL.eJent.
. '. ...• ' (Name of school)
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PRINCE STREET SCHOOL COPyOR~

400 Prince Street
SalisbUI}'t MD 21804

phone 410-749-673S fax 410-341-3916

Commissioner Susan Ness
CommuniCations Commission
1919 M Street NW
Washington, D.C. 20554-

RE: CC Docket No. 96-45

MAY 1'. 1997

Dear Commissioner Ness:

We are faculty and staff from Prince Street School, WiComico County, in Maryland. We are
writing in support of the Universal Service discounts for schools and horaries that have been
recommended by the Joint Board.

We would like to thank you for your dedication in ensuring that all schools and libraries will
have affordable access to the Information Superhighway.

The Telecommunications Act and the Joint Board discount plan will guarantee that even the
poorest schools will have the opportunity to connect to the lDtemet and provide distancc
learning opportunities. The $2.25 billion a year will address the needs of all our schools, and,
importantly, the plan wID bring services directly to the classroom where students learn. Your
iDclusion of inte.mal classroom connections for dbcounts is vita. l'his plan is essential for
preparing the work force of tornonow.

Our county has been fortunate in that a local provider has given our school free access for
two Ycani. This is the second year. In order for the schools to maintain tbi3 service, monies
that mi&ht be spent on new access may have to be placed on hold. We have eommittees in
place to write grants to provide as much monies as possible to put computers in ever:y
classroom, thus giving internet access to all students.

Our stndmUi need deep discounts far telecommUDications services this year. We urge !big""
FCC to fully support the Joint Board's discomrt. plan for universal service for schools aneL.)
libraries. ~
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Thank you.

Sincerely,

Faculty and Staff of Prince Street School
(See attached sheet for signatures and addresses.)



PIDNCESTREETSCHOOL
400 Prince Street

Salisbury, MD 21804
phone 410-749-6735 fax 41Q..341-3916

April 28, 1997

I, the undersigned, am in favor of the funding of CC Docket No. 96-45.

DATE NAME ADDRESS, CITY, STATE, ZIP CODE



PRINCE STREET SCHOOL
400 Prince Street

Salisbury, MD 21804
phone 410-749-6735 fax 410-341-3916

April 28, 1997

t. the UJ1d~igned, am in favor of the: funding of CC Docket No. 96-45.

DATE INAME ADDRESS7 CITY, STATE. ZIP CODE



South Davis Junior High School

298 West 2600 South
Bountiful, Utah 84010

Phone 299-2050
Fax 299-2677

DocKErFlQaryn B~rtelsen

la~'NJtL
Assistant Principal

April 2, 1997

The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832
Washington, D.C., 20054

Dear Commissioner Ness,

MAY 1 1997 :PO'
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As public school teachers, we write in support of meaningful ~iscounts on
telecommunications services for schools and libraries so that every school child and life
long learner can have access to the world of information technology. The
Telecommunications Aet--through its Universal Service Fund provisions--mandates the
development of SPecial discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the plaYing field for all of our nation's
children. Mfordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services
in the classroom will also create informed and skilled consumers of new technology well
into the 21st century. ..

Last November, the Federal-State Joint Board on Universal Service sent tct the J:CC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with d~eper

discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms_and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.
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We urge your support for the Joint Board's recommendations. Taken as a whole, theY!
will provide affordable discounts for a full range of services, and give schools' and
libraries flexibility in choosing the services needed to meet each community's diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,

Undersigned Faculty and Staff Members

(Name of school)

Davis County School District, Utah

'-.' #• I. ; f': "~
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~ 10 HAMILTON COUNTY DoclfETfi
COMMUNITY UNIT DISTRICT NO. 10 !.EC()py~

P.o. Box 369
109 North Washington

McLeansboro, Illinois 62859
(618) 643-2328

April 7, 1997

MAY 1 1997

The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

Dear Commissioner Ness:

I am writing in regard to the Federal-State Joint Board's recommended proposal for
granting a telecommunications discount rate (e-rate) for schools and libraries. It is
my understanding the Federal Communications Commission will vote on this
proposal within the next four or five weeks. As an administrator in a rural and
financially disadvantaged area, I urge you to support the Joint Board's
recommendation which may be our best hope of providing internet connectivity to
our children.

Hamilton County Unit 10 is located in Southern lllinois. It is a county-wide district
serving a rural area of 350 square miles. We service 1,500 students Pre-K through
Grade 12. Our closest access to a major metropolitan area (St. Louis) is a two-hour
journey. Our youngsters are thereby often denied the cultural learning activities
enjoyed by those living closer to urban centers.

Internet access and other telecommunication proposals such as distance learning
represent our best hope of maintaining a link to the world of information otherwise
unavailable to us. Yet, despite our great need, access to these opportunities is
limited. We have been told becau~e of problems associated with latta lines, it would
cost our district between $1,500 and $1,900 per month to attain direct line internet
access. Indeed, this represents a substantial road block on the information super
highway. Our limited budget has enabled us to embark upon a technology plan
which is bringing hardware and software to our district. Computers are available in
each of our seven attendance centers. But if it will cost us $1,500 to $1,900 per month
just to attain internet connectivity, we will flounder. With the "e-rate", we could
provide internet connectivity to every classroom in the district. What a wonderful
day that would be for the children of Unit 10.



...

The Honorable Susan Ness, Commissioner
April 7, 1997
Page 2

Please give us an opportunity to make this dream a reality by supporting the Joint
Board's proposal, one that will provide $2.25 billion to the nation's classrooms
where students will most directly benefit from it. I have no desire to be·
confrontational with any tel~communicationcarrier. However, our district and
thousands of others across the country, need these 20-90 percent rate discounts. We
are public entities; we seek no profit other than the inherent rewards in better
preparing youngsters for the work force of the twenty-first century.

Thank you for your consideration of this letter and your support"of the Joint Board's
discount plan for public schools.

Sincerely,

bles~
Superintendent

LIR/dlr
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MAY 1

April'2, 1997

•
The Honorable Susan Ness, Commissioner
Federal Communications Commission

- 1919 M St. NW, Room 832
Washington, D.C., 20054

Dear Commissioner Ness,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the plaYing field for all of our nation's
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services
in the classroom will also create informed and skilled consumers of new technology well
into the 21 st century..

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provis.ions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services tmLt are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would'get discounts on connections to classrooms and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.
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, We urge your'~pport for the Joint Board's recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community's diverse

", needs. Most im~rtandy, these provisions, if adopted by the FCC, will make advanced
't', teclqtology for learning available to all Americans.

,. Thank You,

•
Undersigned Faculty and Staff Members
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From:
To:
Date:
SUbject:

Painter, Sue <Sue@MCDS.org>
'sness@fcc.gov' <sness@fcc.gov>
4/18/97 12:30pm
FW: Internet discounts for schools
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>----
>From: Painter, Sue
>Sent: Friday, April 18, 19979:26 AM
>To: sness@fcc.gov
>
>The Honorable Susan Ness, Commissioner
>Federal Communications Commission
>1919 M Street NY
>Room 832
>Washington, DC 20554
>
>Dear Commissioner Ness:
>
>1 am Susan Painter, Assistant Head for Development at Marin Country Day
>School, Corte Madera, California. and I am writing to ask for your
>support of the Joint Board's discount plan for universal service for
>schools and libraries. It is essential to the education of this
>generation and those to follow that affordable access to the
>Information Superhighway be available to all students.
>
>The Telecommunications Act and the Federal-State Joint Board discount
>plan will guarantee that even schools with the most limited resources
>will have the opportunity to connect to the Internet and provide
>distance learning opportunities. The $2.25 billion per year will bring
>services directly to the classrooms where students learn. Your
>inclusion of internal classroom connections for discounts is vital, as
>is your inclusion of Internet Service Provider costs. This plan is
>essential for preparing the workforce of tomorrow.
>
>We are an independent, nonsectarian, K-8 elementary school serving 500
>boys and girls from San Francisco and Marin Counties. For several years
>we have had a computer "lab" with 20 networked stations to allow
>students in each of our homerooms to work either individually or on
>joint class projects. In the last couple of years demand for Internet
>access has "exploded" on our campus as students conduct research for
>projects in all disciplines, and as we encourage students and teachers
>to communicate with other schools. (Recently this communication brought
>a group of Japanese educators to our school.) We are now in the second
>phase of a technology plan which will cannect all of our classrooms as
>well as the library and art studios. This access to the Information
>Superhighway does not "replace" the teacher but allows students to take
>increasing responsibility for their own learning. With today's
>knowledge explosion our schools must help children become lifelong
>Iearners if they are to become productive and engaged citizens.
>
>Our students, like those at schools all across the country, need deep
>discounts for telecommunications services this year. I urge the FCC to
>fully support the Joint Board's discount plan for universal service for
>schools and libraries.
> >Thank you.
>
>Sincerely,
>

MAY 1 1997



>
>Susan Painter
>Marin Country Day School
>5221 Paradise Drive
>Corte Madera, CA 94925-2107
>
> >
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April 28. 1997

Reed E. Hundt
Chair
Federal Communications Commission
1919 M Street, N,W.
Washington, D.C, 20554-0001

Dear Mr. Chairman:

MAY 1 1997

-c.P
On behalf of the physician groups listed below, which represent over 300,000 individual~

physicians from across the country, we are writing to urge you to support the full
implementation of the "universal service'~ provisions of the "Telecommunications Act of
1996," As you know, the universal service provisions of the Act mandate the Federal
Communications Commission (FCC) to direct telecommunications rate subsidies to, among
other groups, "rural health care providers. H The law explicitly states that the FCC must
make telecommunications rates for eligible health care providers and physicians
comparable to telecommunications rates for similar services in both urban and rural areas.
We strongly encourage you to immediately implement the so-called Sl'lowe, Rockefeller,
Exon, Kerrey provisions of the Act because we believe it to be important to the growth of
telemedicine and would allow for greater access to health care services in rural 811d
underserved areas.

The Act specifically mandates that telecommunications carriers provide
telecommunications services to health care providers serving patients in rural areas at rates
comparable to rates in urban areas. In addition, the FCC's own Advisory Committee on
Telecommunications and Health Care has stated that the "discounted rate is critical to the
success of rural telemedicine, and the comparable urban rate should eliminate differences in
urban and rural rates created by distance.!l As Congress intended, we believe the definition
of "rate" should be construed broadly.

Many dedicated physicians and health care professionals prOVide essential medical services
in small private offices, often in remote and isolated areas across the country. In order to be
able to continue to provide quality health care services, individuals practicing in rural areas
must often pay excessively high long"distance charges just to be able to access Internet and
other telecommunications services. The ability to access these and many other services at
affordable rate would allow physicians and health care providers to deliver the best health
services possible,
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We urge you to support the "Wliversal access" provisions of the Act because we believe
that these provisions are fair and would improve the quality of health services in many
needed areas ofthe United States.

Sincerely,

American College of Radiology

American Medical Association

cc: James H. QueUo, Rachelle B. Chong, Susan Ness, Regina M. Keeney

.._._-_..---'---
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Affordable TelecommkAications for Rural American's Coalition
1801 N. Moore St. Arlington, VA 22209 703-875-0759

April 11, 1997

The Honorable Susan Ness
Federal Communications Commission
1919 M St. NW, Room 832
Washington, Dc 20554

RR: CC Docket No. 96-45

Dear Commissioner Ness:

MAY 1 1997,

On behalf of the millions of rural consumers, farmers and ranchers, educators and students
who live and work in small towns and communities across America, we respectfully ask
you to support the Federal-State Joint Board decision with regard to the affordable access
provisions for rural school districts and libraries.

Senators Snowe, Rockefeller, Exon and Kerrey had the foresight to include a technology
connectivity provision for rural communities in the Telecommunications Law of 1996.
When legislation is passed by Congress in Washington, rural areas are often disregarded
when formulas or placements are considered. These Senators were respectful of their
rural constituents and included a provision that will help to bring rural America online with
our counterparts in suburban and urban areas.

The benefits of this law are substantial. We appreciate that it maintains local control in the
selection oftechnology and telecommunication services; provides deep discounts to
school districts, libraries and consortia that are disadvantaged and/or located in remote
areas; guarantees the flexibility necessary to create a service mix that addresses local
needs; and provides access to the Information Highway for learners of all ages.

The FCC Joint Board issued strong and positive recommendations last fallon how the
provision should be implemented. Elements in the plan include: discounts ranging from
20% to 90% based on a school district's eligibility for the national free and reduced lunch
count; discounts on all available and forthcoming telecommunications services; discounts
for the internal connections and networking necessary for connecting classrooms; and a
fund of$2.25 billion a year to reimburse telecommunications companies for the discounted
services they provide.



Flexibility is necessary in rural America. A one-size-fits-all approach will not work. Rural
communities must have choices when deciding which technology needs and services best
fit their building structure, terrain and educational needs. The federal and state
governments should not dictate what a local community purchases. All options for
connected learning must remain a local decision.

Again, we emphatically state our support for rural access to technology for learners of all
ages. The undersigned associations and organizations support the FCC Federal-State
Joint Board recommendations for the Telecommunications Law that offers significant
discounts to rural and underserved areas of America.

Sincerely,

American Association ofEducation Service Agencies
Four State Rural Education Consortium (Arkansas, Louisiana, Oklahoma, Texas)
Michigan Rural Education Association
National Association ofCounties
National Grange
National Rural Education Association
Organizations Concerned About Rural Education
Pennsylvania Association ofRural and Small Schools
Rural Schools Education Fund (Maryland)
Small School Districts' Association (California)

cc: FCC Commissioners
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MAY 1 1997

The Honorable Reed E. Hlmdt, Chairman
Federal Conimunications Commission
1919 M StreetNW
W~ D.C. 20554

]),.. 1<o/Jefi at. B~t,B44

PriN:ipa/

RE: CC Docket No.96-45

Dear Chairman Hundt:

As members of the facul~ and staffofLiberty High School, Carroll Coun~, Maryland,
we wish to express our support for the Universal Service discolmts for libraries and
schools which have been recommended by the Joint Board.

It is important that libraries and schools have affordable access to the Intemet so that
evetyOIle has the opportunity to travel the Infonnation Highway. The Telecommunications
Act will ensure that all schools, no matter how poor, will be able to connect. The plan will
bring services directly to the classroom where students can learn how and where to access
information while under the guidance of an informed adult

At Liberty High School our students have access to the Internet from the Media Center,
the writing lab, and data processing lab. However, as our school population is growing
rapidly it is important that the opportunities for access continue to expand.

We urge the FCC to fully support the Joint Board's discolmt plan for universal service
for schools and libraries.

Thank you for your attention.

~/~c)<..JG/,yI.c::~

h c;} ~~."

Sincerely,
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ANACONDA-DEER LODGE COUNTY
Courthouse· 800 South Main

Anaconda, Montana 59711

EX PARTE OR LATE FILED

-----
Superintendent of Schools Telephone (406)563·8421

Ext. 248

April 23, 199:
R

The Honor"able Susan Ness. Commissioner
Federal Commtmication Commission
1.913 t1 Street. Room 844
Washington, DC 20554

RE: CC Docket No. 36-45

Dear Commission Members:

MAY 1 1997

I am the Cotmty Superintendent of Schools for Deer Lodge COWlty in
Montana, and I would like to than}: each of you for your efforts ~o ensure
that school districts and educational consortia will have affordable
access to the Information Superhighway. In r~ral areas such as ours
access to the Information Superhighway connects our students to people
and ehrperiences they would not otherwise access.

Our schools in Deer Lodge County have made tremendous strides in
introducing technology into classrooms and making computer connected
information sources available to every student. However, the increasing
costs of these services in a time when school flmding is c:r-itical make.:::
the continuation of these services precar-ious at best.

The Telecommunications Act and the Federal-Sta:te ,Joint Board decision
will guarantee that our 3chool districts ;.;ill::;ontinue to have
oppor"tunity to connect to the Internet and provide distance-learning
e:*'eriences to our students. The $:.25 billion per year will address the
needs of all schools, and continue efforts to bring these services
directly in the classroom where students learn. Including discounts for
internal classroom connections needs to remain a corner stone of this ::
plan and this plan is essential to the adequate pr-epar"ation \)f tomor"row"3
work for-ce.

..
c..o
-..l



\)ur students and schools need deep discounts for telecommunications
services this year. I urge the FCC to fully support the Joint Board's
discount plan for tmiversal service to schools.

Sincerely,

Michael O'Rourke MSEd, LCPC
Cotmty Superintendent of Schools



WHEATON PUBLIC LIBRARY 225 N. Cross St., WHEATON, ILLINOIS 60187

OORtifo~~DfBNAl
or 668-3097

Fax: (630) 668-1465

EX PARTE OR LATE FILED Sarah Meisels. Library Director

April 29, 1997
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Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M Street, NW - Room 844
Washington, DC 20554

Dear Commissioner Ness:

MAY 1 1997
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Re: CC Docket 96045--Universal Service to Libraries and Schools

On behalf of the Library Board ofTrustees ofthe Wheaton Public Library and the
residents ofthe City ofWheaton, lllinois, I am writing in strong support of the meaningful
discounts for libraries and schools as envisioned by the Federal-State Joint Board in their
Recommended Rules published last November.

The Recommended Rules allow libraries and schools significant discounts for
telecommunications and critical, non-telecommunications services necessary to assure that
all public libraries and schools are connected to the Internet and other on-line resources
that are critical to living and working in an increasingly information-driven world.

Congress passed the Telecommunications Act of 1996 with the clear intent of
insuring that libraries and schools would be able to access the latest technology. By
allowing significant discounts on telecommunications services, local wiring and Internet
access, the Joint Board has accurately recognized the needs ofpoorer schools and libraries
that cannot afford the internal wiring necessary to connect with the Internet. By allowing
telecommunications companies and non-telco carriers to compete for the discounts, the
Joint Board has also recognized the need for technologies to serve the diverse urban and
rural areas ofthe country.

Favorable telecommunication rates are extremely important to libraries in order to
access for their patrons the wealth ofinformation available on the Internet. Libraries are
particularly challenged in this decade, as they must provide both traditional library services
and offer access to electronic information sources, all at a time when many library budgets
are declining.


